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Language Access Plan

I. Introduction

The Hudson Housing Authority (HHA) has prepared this Four Factor Analysis and Language
Access Plan (LAP) to further assist the agency to ensure meaningful access to individuals with
Limited English Proficiency (LEP) in relation to its housing programs. This policy has been
prepared taking into consideration both the Department of Housing and Community
Development’s (DHCD) “LAP Guidance to Program Administering Entities” (DHCD LAP
Guidance) issued dated April 2017 and the “U.S. Department of Housing and Urban Development,
Final Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition Against
National Origin Discrimination Affecting Limited English Proficient Persons” dated January 22,
2007 (HUD LAP Guidance).

LEP persons are defined by HUD as, “persons who, as a result of national origin, do not speak
English as their primary language and who have limited ability to speak, read, write or understand
English.” LEP persons are defined by DHCD as “someone who is not able to speak, read, write
or understand the English language at a level that allows him/her to interact effectively with HHA

services, programs, or activities.”

I1. Purpose

The purpose o*f this plan is to ensure that applicants, tenants and participants have meaningful
access to services, programs and activities although they may be limited in their English language
proficiency. The Language Access Plan (LAP) is a management tool that provides an

administrative blueprint for ensuring compliance with language access requirements.

This document was created to further identify and assess LEP communities, describe objectives
for work to be performed, address funding and resource issues, provide notice of language
assistance services, address the training of staff as to policies and procedures, and to provide a

vehicle for steps to monitoring and updating the plan, policies, and procedures.



The HHA’s Language Access Plan is intended as guidance and does not create individual rights
or entitlements or establish HHA duties or process beyond what is required under applicable law.
Further the documents referenced within the plan or attached as exhibits may be modified from
time to time as additional resources become available or are deemed more appropriate for use by
the HHA. The documents referenced in exhibits B-F are illustrative and may be substituted

without board approval.

I11. The Hudson Housing Authority

The HHA provides decent safe and affordable housing to low-income families in the Hudson area.
The HHA administers State and federal housing assistance, and this Plan applies to both housing

programs.

IV. Language Access Plan

This Language Access Plan represents the HHA’s administrative blueprint to provide meaningful
access to its services, programs and activities on the part of LEP individuals. It outlines the tasks
the HHA will undertake to meet this objective. The HHA’s Language Access Plan will be

implemented subject to the availability of resources.

This LAP seeks to ensure reasonable, meaningful access to HHA services, programs and activities

for persons with LEP consistent with fiscal limitations.

1. HHA Language Access Coordinator

The HHA will assign a Language Access Coordinator (LAC) to oversee activities stated within
this LAP. The HHA may reassign the LAC on an as needed basis without modifying this Plan.
Currently, the Executive Director is the assigned LAC for the HHA.

2. Agency Language Access Needs Assessment

The HHA will evaluate the totality of circumstances and language access needs, including the four
factors set forth in DHCD guidance and HUD guidance referenced above to determine the tasks



the HHA will undertake to meet the objective of providing meaningful access to HHA services,

programs and activities.
The four factors under consideration for this analysis are:

e Number or Proportion of Limited English Proficient (LEP) Persons Served or Encountered
in the Eligible Service Population;

e The frequency with which persons with LEP come into contact with HHA programs;

e Nature and Importance of the program, activity or service provided by the HHA; and

e Available Resources and Costs.

a. The steps the agency will take to ensure such services, programs and activities provide
meaningful access to LEP populations

The HHA will perform the four-factor analysis set forth above and with the conclusions of this
analysis will make a determination of the manner to provide meaningful access to its services and

programs.

(i) The number and proportion of non-English speakers and LEP persons served by the

agency in its services, programs and activities

The HHA uses information collected from the American Community Survey (ACS) to estimate
the number of LEP households.

If and when the HHA has compiled reliable individual program data relating to the languages
spoken by tenants and participants with LEP that data may be used to further supplement an

analysis.

Presently HHA uses information collected from the American Community Survey (ACS) to
estimate the number of LEP households. It should be noted that this survey likely over represents
the number of LEP households. The census table collects data for families that speak English “less
than very well” and they could still possibly communicate effectively in English. Further the
census table counts all individuals over the age of 5 in the household. The minors which our
counted generally would not be the individual conducting business with the HHA.



(i) The frequency with which non-English speakers and LEP individuals come in contact

with the service, program or activity

This information will be obtained not only using these statistics but also through collection if
internal data with regard to self-identification by LEP individuals. Emphasis will be placed upon
translation of documents where the population meets or exceeds 5% or 1000 consistent with HUD
LEP guidance. Interpretation will always be made available on an as needed basis.

(iii) The nature and importance of the service, program or activity
The greater the possible consequences of the contact, the more important it is for the HHA to
provide language services. The HHA will focus its efforts on providing language services in:

(1) Important matters concerning initial eligibility for public housing, project-based
assistance (if and where applicable) and tenant-based assistance;

(2) Important matters which impact continuing eligibility in the above referenced housing
programs; and

(3) Denials, Termination of housing assistance or Eviction.

(iv) The resources available to the agency and/or costs incurred by the agency

The HHA’s Language Access Plan will be implemented subject to the availability of resources.
The HHA has an extremely limited budget to cover the cost of translating documents, providing
oral interpretation and otherwise implementing a Language Access Plan. The HHA does not
anticipate additional funds would be made available specifically for implementing this Language
Access Plan in the near future. The HHA will continue to identify resources that may be available

to support the cost of implementing this Plan.

The HHA will focus efforts and making certain that documents that have been translated by HUD
and DHCD are available to staff and used on a regular basis and that free or low-cost translation

and interpretation services are made available on an as needed basis.

e Translated HUD forms are available on the HUD portal under HUDclips forms at
https://portal.hud.gov/hudportal/HUD?src=/program offices/administration/hudclips/forms



https://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/forms

The HUD office of Fair Housing and Equal Opportunity provides a directory of translated

HUD forms at https://www.hud.gov/program_offices/fair_housing_equal_opp/17lepexamples

include FHEO Brochures Section - Fair Housing for All, Are You A Victim of Housing
Discrimination, Equal Opportunity for All, Domestic Violence Guide, PIH Brochure - A good
place to Live all translated into a minimum of 8 languages. The following are also translated
into many languages : PIH Fact Sheets, How Your Rent is Determined for Public Housing and
Housing Choice Voucher Programs, Authorization for the Release of Information/Privacy Act
Notice, Certification of Domestic Violence, Dating Violence or Stalking, Request for Tenancy
Approval, Request for Tenancy Approval, Request for Tenancy Approval, Request for
Tenancy Approval, Statement of Homeowner Obligation, Family Self-Sufficiency (FSS)
Program Contract of Participation, Family Self-Sufficiency Program FSS Escrow Account
Credit Worksheet Housing Assistance Payments Contract and Debts Owed to Public Housing

Agencies. There are also a number of translated fair housing posters available in this web site.

Translated universal standard and emergency applications for State —~Aided Public Housing

are located at https://publichousingapplication.ocd.state.ma.us/ and_ are available in Spanish

Portuguese Haitian Creole Russian Vietnamese and Chinese.

Translated Housing Choice Voucher Preliminary Applications are located at

http://www.section8listmass.org/How _to_Apply.php and are available in Spanish Portuguese

Haitian Creole Russian Vietnamese and Chinese.

Other documents translated by DHCD are available through the PHA’s online access system
for that agency. Examples include the following Common Housing Application for
Massachusetts Public-Housing (CHAMP) documents which have been translated into in
Spanish, Portuguese, Haitian Creole, Russian, Vietnamese and Chinese: Application Forms
(A forms), Notice Screening and Required Documents (B forms), Notice of LHA
Determinations and Required Documents (C forms) and Unit Offers (D forms).


https://www.hud.gov/program_offices/fair_housing_equal_opp/17lep
https://publichousingapplication.ocd.state.ma.us/
http://www.section8listmass.org/How_to_Apply.php

Babel Notices may be used where determined necessary and when translation of a document is

unaffordable.

The HHA will attempt to work with other HAs in a cooperative effort to provide services at lower

costs.

b. Language Makeup of Client Population

Q) Commonwealth of Massachusetts

Available 2015-2019 ACS estimates for numerous specified languages pertaining to populations
5 years and over who speak English “less than very well” are included in Exhibit A1. The most
common LEP languages in Massachusetts are Spanish, Portuguese, Chinese, Haitian,

Vietnamese, and Russian.

To the extent it is applicable, the HHA will utilize the statistics set for the in Exhibit Al to this
document to ascertain the number and proportion of non-English speakers and LEP persons

served by the HHA for any statewide outreach services.
(i)  County of Middlesex

The table attached as Exhibit A2 sets forth the statistics from the 2015-2019 American Community
Survey for individuals that speak English less than very well residing in Middlesex County. The
most listed LEPs languages are Spanish 30,153 (2.10%) and Portuguese with 24,402 (1.7%). The
HHA will not service the entire County as each city or town has its own PHA. However, the HHA

is mindful of the statistics for the County in relation to those represented within the Town.
(i)  Town of Hudson

The table attached as Exhibit A3 sets forth the statistics from the 2015-2019 American Community
Survey for individuals that speak English less than very well residing in Hudson. The most listed
language is Portuguese with 1126 individuals over the age of 5 that speak English less than very

well which is a little over 6% of the Town’s population.



(iv)  Wait List Statistics

The table attached as Exhibit A4 sets forth the statistics from the CHAMP applications for state
aided housing in Hudson MA. The most commonly listed languages is Spanish: at 2%.

(V) Encounters

Over the past two years the HHA has had request for interpretation in the following languages
Portuguese and Spanish.

The HHA will utilize the statistics set forth in Exhibit A to this document to ascertain the number
and proportion of non-English speakers and LEP persons currently served by the HHA in its

services, programs and activities.

To the extent that the budget exists for translations of vital documents related to outreach and
ongoing program administration for participants and tenants they will be provided in the following
order of priority: Portuguese and Spanish.

c. Points of Contact between the HHA and Applicants/Participants or Tenants

The HHA’s main office is located at 8 Brigham Cir, Hudson, MA 01749, and its main telephone
number (978) 562-9268, Mass Relay 711, MassRelay TTY and ASCII, English (800) 720-3480,
MassRelay TTY and ASCII, Spanish (866) 930-9252. The general HHA website is
http://www.hudsonhousing.org.

3. Language Service Protocols

a. For the main office

Reception staff and others are trained and will continue to be trained on how to provide language

services to persons with LEP who appear at HHA offices needing language assistance.


tel:8007203480
tel:8669309252
tel:8669309252

When staff are not available to interpret in the language of a person with LEP, the HHA main

office has contracted with a telephone interpretation service.
Translations available from HUD and DHCD will be utilized at this location.

b. Use of | Speak cards and Notice of Availability of Language Assistance.

To help identify LEP individuals and determine the appropriate language assistance, the HHA will
post and make available “I Speak Cards” also known as “Language Identification Flashcards” at
their offices. An example of one such card is attached to this document as Exhibit B. However,
the HHA may elect to utilize a different format. These cards will be prominently displayed in the

reception area.

In addition, the HHA will post an explanatory sign in easily understood terminology (such as
“Interpretation services available”) translated at least into the languages most frequently
encountered. Applicants, tenants and program participants can use these cards to indicate their

primary language. An example of one such sign is attached as Exhibit C.

Staff and points of entry with the public such as receptionists will also be provided with a document

which states, “One Moment Please” in 18 different languages attached as Exhibit D.

HHA staff will then make appropriate arrangements for interpretation services, using a qualified
third-party interpreter identified by the applicant/participant or administering entity, or a telephone

interpretation service.

¢. Provision of Services

The HHA will then request services as outlined in this policy based upon the nature and importance
of the interaction and availability of resources. Services could be provided by telephone or in
person interpreters, or another interpreter provided by client upon client request or other
community based, for profit or non-profit entity providing competent language assistance services

as outlined in this Plan.



4. Vital Document Translation

Vital Documents are documents that are critical for ensuring meaningful access by beneficiaries
or potential beneficiaries generally and LEP persons specifically. The HHA considers importance
of the program, information, encounter, or service involved and the consequence to the LEP person
if the information in question is not provided accurately or in a timely manner in determining if a

document should be considered a vital document.
The following are considered vital documents by the HHA

e Notice of Free Language Services
e Applications

e Notice of Denial of Assistance

e Notice of Eviction;

e Notices of Termination

e Notice of Annual Recertification

The HA may utilize documents translated by HUD and DHCD as made available by said agencies.
Other vital documents will contain the following advisory, “this is an important document, please

contact the HHA at ( ) for free language assistance” or a similar such

notice which will be translated into the commonly spoken languages as identified appropriate for
outreach or ongoing administration activities. See Exhibit E for an example. This language
advisory will also be provided to applicants and participants who are known not to speak English.
(760 CMR 402 (1) ().

To the extent that funding does become available to the HHA for translation of vital documents,
the HHA may elect to translate only some of the document or translate babel notices for insertion

into the document.

Translated documents will contain the attachment at Exhibit F explaining that the English

Document is the controlling legally binding document.



5. Language Resources Assessment

a. Delivery services in a language other than English and/or to serve as interpreters

(i) Bilingual Staff

Where feasible, the HHA will use bilingual staff to communicate with LEP individuals in their
primary languages, including assisting such individuals with understanding program materials and
filling out forms, answering questions about the program, and responding to submission of

materials and information requests.

Currently, the HHA has one staff member that is fluent in Spanish. This staff member is available

to conduct business in Spanish and interpret where appropriate on an as needed basis.

(if) Oral Interpretation — In Person Assistance

Oral interpretation is available from a variety of resources both telephonic and in person. The HA
provides notice of the availability of such free language assistance. Clients are permitted to utilize
their own interpreters upon request. However, the HHA reserves the right to require an

independent interpreter at cost to the HHA at any time.

The HHA may use contractors with pre-negotiated rates for the commonwealth as well as other

competent local resources.

(iii) Oral Interpretation — Telephone Support

Subject to budgetary constraints and service availability the HHA may utilize the services of a
professional telephone interpretation service. The HHA will only consider interpretation services
which demonstrate a high degree of training and professionalism. The HHA will instruct staff as
to how to access this service, and the service will be made available as needed for any LEP

applicant, tenant or participant, subject to funding constraints.

10



The HHA currently has a contract with Telelanguage, Inc. which provides services as requested
by the HHA. The HHA reserves the right to renegotiate a contract with a different agency
providing similar services if it determines it is in the best interest of the HHA.

b. Community-based resources available to be deployed to assist agency in meeting language
access needs

The following community-based resources may assist the HHA with the delivery of language

services on an as needed basis:

(i) Non-Profit Assistance

Where feasible and as necessary, the HHA will make an effort to partner with non-profits and
community groups which can provide competent oral interpretation services to community
members. Examples of such agencies are as follows: International Institute of New England in
Lowell, JFS of MetroWest, Catholic Charities of Worcester County, the Southeast Asian Coalition
of Central MA, and the Refugee and Immigrant Assistance Center in Worcester. The
Massachusetts Department of Mental Health (DMH) has created a Multicultural Populations
Mental Health Resource Directory (updated as of 2019), which provides information on many

organizations across the state that serve populations in other languages.

(if) LEP Individual Requests own Interpreter

The HHA does provide notice of availability of free language services. A multilingual notice
offering interpretation free of charge is posted at the HHA. However, some LEP persons prefer or
request to use a family member, friend or advocate s an interpreter. This will be allowed by the
HHA.

The use of minor children is discouraged by the HHA. Exceptions may be made in rare instances.

11



Staff is advised to be alert to the potential for any conflict of interest or competency issues that
may arise from the involvement of family or friends, such as in domestic violence situations. If
HHA staff persons have questions about the appropriateness of allowing family and friends as
interpreters, they should consult with the LEP coordinator for guidance. The HHA reserves the
right to also have an additional qualified interpreter present if it is deemed necessary by the
HHA.

6. Staff Training

a. Dissemination of the LAP

The HHA will disseminate the LAP to relevant program staff.

b. Staff Training

The HHA will train relevant staff on their responsibilities regarding the LAP. Specifically, staff
who are likely to have contact with LEP populations and who will be responsible for implementing
the protocols described above will be trained to appropriately respond to LEP applicants,

participants or tenants.

7. Notice to Public

The HHA will incorporate multi-lingual messages into program outreach documents which will
state how a LEP person may request interpreter services. An example of one such message is (for

example, “This is an important document. Please contact for free language

assistance.” These messages will be in the most spoken languages.

The HHA will prominently post at its office and on its website multi-lingual notices of the right to

request free interpretation services.

The HHA will attempt to partner with community agencies who work with LEP persons to solicit
their assistance and cooperation in providing the necessary notification and assistance to LEP

persons.

12



8. Agency Monitoring

The LAP coordinator will conduct periodic quality control reviews to ensure that staff persons are

implementing the LAP appropriately.

At least every two years, the HHA will review this LAP and on an as needed basis update the LAP.

9. Complaints

A complaint* may be filed with the HHA Language Access Coordinator if an individual believes
they have not received the services set out in this Plan. Complaints should be filed within 6 months
of the alleged denial. To file a complaint with the Language Access Coordinator please submit
the written complaint to:

Jaclyn A. Beaulieu

Language Access Coordinator

8 Brigham Circle
Hudson, MA 01749

1 This is not an exclusive list in which to make complaints against the HHA. This is the HHA internal appeal
procedure.

13



Exhibit A LEP Statistics
Al MASSACHUSETTS

LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE
POPULATION 5 YEARS AND OVER

Survey/Program:
American Community Survey

Universe:

Population 5 years and over

Year:

2019

Estimates:

5-Year

Table ID:

B16001

Massachusetts

Total: 6,489, 537

Speak only English 4,942,231

Spanish: 592,436
Speak English "very well" 349,239
Speak English less than "very well" 243.197

French (incl. Cajun): 53,403
Speak English "very well" 43,389
Speak English less than "very well" 9,915

Haitian: 86,271
Speak English "very well" 49,463
Speak English less than "very well" 36,808

Italian: 30,091
Speak English "very well" 22,198
Speak English less than "very well" 7,992

Portuguese: 194,006
Speak English "very well" 110,846
Speak English less than "very well" 93.160

German: 15,900
Speak English "very well" 14,392

Speak English less than "very well" 1,518



Yiddish, Pennsylvania Dutch or other West Germanic languages:

Speak English "very well"

Speak English less than "very well"
Greek:

Speak English "very well"

Speak English less than "very well"
Russian:

Speak English "very well"

Speak English less than "very well"
Polish:

Speak English "very well"

Speak English less than "very well"
Serbo-Croatian:

Speak English "very well"

Speak English less than "very well"
Ukrainian or other Slavic languages:

Speak English "very well"

Speak English less than "very well"
Armenian:

Speak English "very well"

Speak English less than "very well"
Persian (incl. Farsi, Dari):

Speak English "very well"

Speak English less than "very well"
Gujarati:

Speak English "very well"

Speak English less than "very well"

3,957
3,491
376
21,426
15,149
6,277
40,744
24,777
15,967
16,406
11,425
4,981
4,646
3,159
1,487
8,654
6,268
2,396
6,215
4,991
1,334
6,211
4,429
1,792
12,223
8,028

4,195

15



Hindi:

Speak English "very well"

Speak English less than "very well"
Urdu:

Speak English "very well"

Speak English less than "very well"
Punjabi:

Speak English "very well"

Speak English less than "very well"
Bengali:

Speak English "very well"

Speak English less than "very well"
Nepali, Marathi, or other Indic languages:

Speak English "very well"

Speak English less than "very well"
Other Indo-European languages:

Speak English "very well"

Speak English less than "very well"
Telugu:

Speak English "very well"

Speak English less than "very well"
Tamil:

Speak English "very well"

Speak English less than "very well"

Malayalam, Kannada, or other Dravidian languages:

Speak English "very well"

Speak English less than "very well"

26,051
21,691
4,360
7,626
5,628
1,998
4,274
2,556
1,719
7,642
5,899
1,743
14,225
9,152
5,073
24,675
16,436
8,239
9,521
7,749
1,773
10,427
8,932
1,495
5,721
4,809

912
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Chinese (incl. Mandarin, Cantonese):

Speak English "very well"

Speak English less than "very well"
Japanese:

Speak English "very well"

Speak English less than "very well"
Korean:

Speak English "very well"

Speak English less than "very well"
Hmong:

Speak English "very well"

Speak English less than "very well"
Vietnamese:

Speak English "very well"

Speak English less than "very well"
Khmer:

Speak English "very well"

Speak English less than "very well"
Thai, Lao, or other Tai-Kadai languages:

Speak English "very well"

Speak English less than "very well"
Other languages of Asia:

Speak English "very well"

Speak English less than "very well"
Tagalog (incl. Filipino):

Speak English "very well"

Speak English less than "very well"

135,121
67,135
67,986
8,859
5,235
3,624
16,774
10,416
6,358
596
493
103
43,102
16,660
26,442
22,048
11,137
10,911
6,344
3,277
3,067
9,222
5,542
3,680
9,072
7,098

1,974

17



llocano, Samoan, Hawaiian, or other Austronesian languages:
Speak English "very well"
Speak English less than "very well"
Arabic:
Speak English "very well"
Speak English less than "very well"
Hebrew:
Speak English "very well"
Speak English less than "very well"
Ambharic, Somali, or other Afro-Asiatic languages:
Speak English "very well"
Speak English less than "very well"
Yoruba, Twi, Igbo, or other languages of Western Africa:
Speak English "very well"

Speak English less than "very well"

Swahili or other languages of Central, Eastern, and Southern Africa:

Speak English "very well"

Speak English less than "very well"
Navajo:

Speak English "very well"

Speak English less than "very well"
Other Native languages of North America:

Speak English "very well"

Speak English less than "very well"
Other and unspecified languages:

Speak English "very well"

Speak English less than "very well"

2,895
2,057
939
33,534
22,662
10,872
7,121
6,393
739
10,252
5,984
4,268
17,008
12,034
4,974
14,721
11,610
3,111
64

64

656
598
69
7,276
5,620

1,656
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A2 MIDDLESEX COUNTY

! Tl Numer Prantof ol Pl e

Languages spoken at home amang individuals age 5+ with } H
limited English proficiency:

Spanisn
French
Credle
lalian
Portugese
German
Yiddh
(3regk
Russfan
Poligh
Croatian
Amenan
Parsian
GUjarat
Hindi
Urdy
Chingse
Japanese
Korean
Cambodian
Hmong
Thal
Laofan
Vieinamese
Tagelog
Hunganian
Aralic
Hefrey



A3 HUDSON, TOWN
I —————

Census Name: Hudson town, Middiesex County, Massachusetts
City'Towm Data

Languapes spoken at home among individuals age 5+ with Total Numbser Percent of Total Population {age
limited English proficiency: 54)
Spanish a7 148
French 0 0.00
Creole 0 0.00
Italian 25 013
Portugese 1126 6.04
German 0 0.00
Yiddish 0 0.00
Greek 0 000
Russian 0 0.0
Polish 0 0.00
Croatian 0 0.00
Armenian 0 0.00
Persian 0 0.00
Gujarati 2 on
Hindi 0 0.00
Urdy 12 0.06
Chinese B 0.19
Japanese 5 031
Korean 4 023
Cambodian 0 0.00
Hmong 0 0.00
Thai 0 0.00
Laofian 0 0.0
Vietnamese 0 0.16
Tagalog 0 0.00
Hungarian 0 0.00
Arabic 0 0.00
Hebrew 0 0.00

Source: Amencan Community Survey (U5, Census Bureau), 20142010
Note: Diata on languapes spoxen & home are among mdividuals aged 3 years or older wha have imied proficency in Englsh. "Totsl Number” raprazents the towl number of pec

tounty. "Ferneny of Total Fopulation” reprasants the mumbar of pecale 3gad 5 years or older who speak 2 given language nd who 2lzo have limited proficiency in Englsh, dvide
Bureay defines Timited English peoficiency” 35 those who report spaaldng English less than “very well'
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A4 CHAMP WAIT LIST

Below is DHCD provided data on all applicants who have an active application at the MHA

and an attached user account in CHAMP. The data measures what language an applicant

selected when using CHAMP online.

Language

Number

Percent

English

1408

97

Spanish

34

Haitian Creole

Khmer

Portuguese

Russian

Vietnamese

Chinese

CONINCOCOCC

CIOCCOCICON
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Exhibit B “I Speak Card” also known as “Language Identification
Flashcards”

United States

Cen1sus

LANGUAGE IDENTIFICATION FLASHCARD

- Aappall s o 1,85 i< 13) gl 1 5 Lodle o 1. Arabic

(] Muggeol bup uymol hunmuphp w s puralpanl, _
hph pananud” ol lpapgoud bp S ghph: 2. Armenian

U W WA IR NG A WA O A 9% 0 Wit e | 3. Bengali

|:| ﬂi;ﬁﬁmﬁﬁgﬁﬁjﬁfjmﬁ iﬁﬁﬁmS ijgﬁﬂﬁ]mfm f?‘l 9 4. Cambodian

D Motka i kahhon ya yangin Gntiingnu' manaitai pat tintiingnu' kumentos Chamorro. 5. Chamorro

U mtesmenscainens, minsm. s

U mmsemssonms - s - & Il

D Oznacite ovaj kvadrati¢ ako Citate ili govorite hrvatski jezik. 8.Croatian

|:I Zagkrtnéte tuto kolonku, pokud &tete a hovorite Cesky. 9. Czech

D Kruis dit vakje aan als u Nederlands kunt lezen of spreken. 10. Dutch

D Mark this box if you read or speak English. 1. English

- iy a8 5 o ol et Ay (B 2 g5 g g5 ST 12. Farsi

DB-3309 U S. DEPARTMENT OF COMMERCE

ics and Statistics ini:
U.S. CENSUS BUREAU




Cocher ici si vous lisez ou parlez le frangais.

Kreuzen Sie dieses Kédstchen an, wenn Sie Deutsch lesen oder sprechen.

SnuewwaTe avto To mAaiolo av Stafdlete 1 phdre EAAnvikd.

Make kazye sa a si ou li oswa ou pale kreyol ayisyen.

AT AT =Y e ot ug wehd &Y | 59 a9 ux Ty o |

Kos lub voj no yog koj paub twm thiab hais lus Hmoob.

Jelolje meg ezt a kockdt, ha megérti vagy beszéli a magyar nyelvet.

Markaam daytoy nga kahon no makabasa wenno makasaoka iti Ilocano.

Marchi questa casella se legge o parla italiano.

BFBEFTAVEY, SEEDBEREZZMEMTITIESL,

FFIE YA TE & YOH o] o] EAFHA L.

Linuaulagent faviausauuanuagnans .

O

Prosimy o zaznaczenie tego kwadratu, jezeli postuguje si¢ Pan/Pani
jezykiem polskim.

DB-3309

U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration
U.S. CENSUS BUREAU

13;

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

French

German

Greek

Haitian

Creole

Hindi

Hmong

Hungarian

llocano

Italian

Japanese

Korean

Laotian

Polish

23



Assinale este quadrado se vocé 1€ ou fala portugués. 26. Portuguese
I:I fnsemnati aceasti ciisuti daci cititi sau vorbiti roménesgte, 27. Romanian
N IToMeTBTe 3TOT KBaIPATUK, ECJ BBl YUATAETE W TOBOPHUTE TIO-PYCCKH. 28. Russian
- O6enexure 0Baj KBagpaTuh YKOMMKO IIITATE UM TOBOPUTE CPIICKM jEIUK. 29. Serbian
D Oznacte tento Stvorcek, ak viete ¢itat’alebo hovorit' po slovensky. 30. Slovak
u Marque esta casilla si lee o habla espaiiol. 31. Spanish

Markahan itong kuwadrado kung kayo ay marunong magbasa o magsalita ng Tagalog. 32.Tagalog

WinuataamnsadudasdninusuuTaganiuing, 33.Thai
Maaka 'i he puha ni kapau 'oku ke lau pe lea fakatonga. 34.Tongan
BifMiTETe IO KITITHHKY, SKIIO BH YATAETE 260 TOBOPHTE YKPATHCLKOK MOBOIO. 35. Ukranian

H -uféulfﬁu:é.b'w?ug2’.::522.‘4»/1,:,7}1 36. Urdu

Xin d4nh dau vao 6 ndy néu quy vi biét doc va néi duge Viét Ngit. 37 Vietnamese
AOPR OTYY IWIN DIWND PN DIN DODYP OYT LIININI 38.Yiddish
DB-3309 U.S. DEPARTMENT OF COMN_IERQE

ics and Statistics A

U.S. CENSUS BUREAU
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Interpreter Services

Albanian
Keni t& drejtén pér pérkthyes falas gjaté vizités mjsksore.

Ju lutem tregoni me gisht gjuhén 8 flisni. Ju lutem
prisni, do tju gjejmé njé pérkthyes pér viziten mjekésore.

Amharic
2
A%ICE
LA Oay, ANTCATL PUITT A N AP

PILEUADE PULANTT RIR (g™ FmdnE
ARTCATY, A K4h KADS L0

Arabic

e

-«
s (6 g Db Lan 5 olesi e Jpmall ol G
sl an il e s (S el I dlasials il o Y
sl el gl USY ) clia 2

Amenian

<wybptG

aup ni6lip pupqiuihs mkGum hpudmp wowig nplt
AGwph: loGypnud Gp SunnGuilzbp dbp baail L pupgiwhsp
Umntuw: hoGnpau bp wuutp:

Bengaii

R

AR TR TR RAE G e e
AT TR WRR O PG O (R PR gvem
FISHT T TR TR TR TR T

Cape Verdean Creole

Criolu di Cabu Verdi

Nhos tem direito a um intérprete gratuito di nhos lingua.
Mostra qual qui nhds lingua pa nd podi tchoma intérprete
Nhos aguarda um momento, por favor.

Chinese

B BEfEIE A .
o FEERRHIRIRS,

French

Francais

Vous avez droit gratuitement aux services d'un interpréte.
Veuillez indiquer votre langue. Nous allons contacter un
interprate. Veullez patienter si'il vous plait!

German

Deutsch

Sie haben kostenlosen Anspruch auf eine/n Dolmetscher/
in. Bitte deuten Sie auf Ihre Sprache. Ein/e Dolmetscher/
in wird gerufen. Bitte warten Sie

Greek
Elva Bixalopte 006G Ve XpriowioTIouoeTe SLeppnvia
X0pLe Kailox XpnpaTxi) €TTiB&puvaT. Z&G TIApaKahOUHE,

UTIOBELETE T YAGOTE TI0U PAGTE. Oc €5 OTIOE0UME Evex
Sueppnvec. Napaked Mepyitvere.

Haitian Creole
Kreyol Ayisyen

Ou gen dwa a yon entéprét gratis. Tanpri montre nou lang
pawla. Naprélé yon entéprét pou ou. Tanpri ret tann.

Hebrew

nmMmay

NOD 1aNNN Sw rmwa wnnwn® mor 1o v
WP NN TN IO NYN SY Yasn NaK .Down
ANNN NN RAMAN DY

Hindi

feeer

I e G (egareE) WE e @ IR §
| e e s A AR gURT #X | v g
(3FAE) B YA S | O wiwr ¢ |

Hmong

Hmoob

Koj muaj cai txais kev pab trhais lus dawb tsis them nyiaj.
Thov taw tes rau koj hom lus nov. Mam hu tus txhais lus.
Thov nyob tos

Halian

Italiano

Avete diritto ad un interprete. |l senvizio & gratuito. Indicate
a vostra lingua e attendete; un interprete sara chiamato al
pits presto.

Japanese
=
SRS
WaRE P ToRIRICENET, YT HEBENHRL
TFEW MREFRNMLETOTHITE TE,

Khmer
ig

- an, a _a
ann-grnsa g sgnunlyy w
BUISTIEEN LSRRI -

Boum smggruntyginum i
Korean

X 88

e FHAR,

& R, 2 Icie] FAAR

Laotian

{99

ERTOES éuwwmﬂ.ﬂ!nm‘u% €. &
neguaildwagaesyria. vreiaairefinGuua.
neguadii.

Poiish

Jezyk polski

Masz prawo do korzystania z ustug polskiego thimacza.

Ustuga ta jest na nasz koszt. Prosze wskazac swoj jezyk.
Prosze czekac. Laczymy z thumaczem.

Portuguese

Portugués

Voca tem o direito a um intérprete de graga. Por favor
aponte para a lingua que vocé fala. Um intérprete serd
chamado. Por favor espere

Exhibit C Notice of Availability of Language Assistance

You have the right to an interpreter at no cost
to you. Please point to your language. An
interpreter will be called. Please wait.

Russian

Pycckuii

Bol UMeeTe NPaso Ha yCyr GecnaTHOro
nepesoamKa, HasoBATE, NOXANYACTA, CBOR
53bIK. MeAMLMHCKUA NEPEBOAIAK GYAET BbISEAH.
MoxanyicTa, NoRoXAATE.

Serbo-Croation

Srpsko-Hrvatski jezik

Viimate pravo na besplatnog prevodioca. Molimo vas da
pokazete na vas govomi jezik. Lagalan prevodilac ce biti
pozvan. Hvala | molimo vas da sacekate.

Someli

Soomaali

Waxaad xaq u leedahay in tarjumaan lacag la’aan ah
laguugu yeero. Fadlan farta ku fiiq lugaddaada. Tarju-
maan ayaa laguugu wacayaa. Ee fadlan sug!

Spanish
Usted tiene derecho a un intérprete gratis. Por favor,

sefiale su idioma y llamaremos a un intérprete. Por favor,
espere.

Swahifi

Swalhili

Ni haki yako kuwa na mtafsiri bila malipo yoyote.
Tafadhali chagua lugha yako kati ya hizi

Mtatsiri ataitwa. Tatadhali ngoja.

Tagalog

Ikaw ay may karapatan na magkaroon ng tagapagsalin na

walang bayad. Ituro ang iyong wika. Ang tagapagsalin
ay tatawagin. Maghintay.

Thai

Tna

vrulnfvesuulannlaolidosmldolag
nymedimwnarin nymnreineg
imerinsdwrfiGundulivhu

Ukrainian
YkpaiHcbka

¥ Bac € npago Ha GesnnatHoro nepexnagava. Byab
facKa, BKAXITb Ha Bauwy Moey, | BaM nokmyTs
nepexnagasa. Movexaiire, Gyap nacka

Urdu I
‘) oy Galuin S Slasi (S iban 5 e o
S a,lal Gk (S ol B pS sl
Bils LS pllnil S plaa i Sl A S
sk pS el

Vietnamese

Tiéng Viét

Quy vi ¢6 quyén dugc mdt thang dich vién mién phi.
Xin chi vio ngon ngir ctia quy vi. Ching toi sé goi mét
théng dich vién. Vui 16ng ché trong gidy la.
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Exhibit D “One Moment Please” in 18 different languages

Language:
Albanian:
Arabic:
Chinese:
French:
German:

Gujarati:

Haitian Creole:

Hindi:
Italian:
Japanese:
Korean:
Polish:
Portuguese:
Russian:
Spanish:
Swalhili:

Tamil:

Vietnamese:

One Moment Please

Written in Language
Nje minuté ju lutem.

SLad (ha A38a

i

Un moment s'il vous plait.

Einen Moment bitte.

oAl 534 s U =L

Tanpri fann yon fi moman.
AT UF U A H

Un momento per favore.
e BREB L TEE 0,
A7 71k e Al L
Moment, prosze.

Um momento, por favor.

MOAOXKAMTE, MOXAAYHCTQ.

Un momento por favor.
Subiri kidogo
Bwe| ClFlg e BHIflb

Xin ché mdt chat

Phonetic Pronunciation

nee-yeh mee-noo-teh you loo-tem

dakika meen fahdlock (masculine)
dakika meen fahdlick (feminine)

ching show hoe

uhn moe-mon seal-voo-play
eye-nen moment bee-teh
meherbani kariné ek pul thobso
tan-pree tan yaw tee moe-maw
kreepya ek pal prateeksha karen
oon moe-mento pair fah-vore-ay
shosho omachi kudasai
jam-kan ki-da-ri-se-yo

moment prosheh

um moe-mento, poor fah-vor
padazhdite, pazhalusta

oon moe-mento poor fah-vor
soo-bee-re key-dough-go
dye-ya-vu seydu oru nimi-dom

sin char moe-chew
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Exhibit E Notice for Important Documents also known as
“Language Advisory”
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This is an important document. Please contact Hudson Housing Authority at 978 562 9268
for free language assistance.

Spanish Este documento es muy importante. Favor de comunicarse con el
Informacién en Hudson Housing Authority en 978 562 9268 para ayuda gratis con el
Espafiol idioma.

Portugese Este € um documento importante. Entre em contato com o Hudson
Housing Authority no nimero 978 562 9268 para obter assisténciagratuita
com o idioma.

Hatian Dokiman sila a enpotan. Tanpri kontakte Hudson Housing Authority la
nan 978 562 9268 pou asistans gratis nan lang.

FEIEHE | EXHAEEXH., MRECEEREMESHEED, BB

A Hudson Housing Authority B#& A= : 978 562 9268,

BEAPNE | HXHAEZEXH - IRCFZRBNESINEED - 15

B2 Hudson Housing Authority BX2& 75, : 978 562 9268,

Russian DTO BECbMa BaXKHbI AOKYMeEHT. CBAXuUTECh Cc coTpyaHmMkom Hudson
Housing Authority Ha npeameT okasaHua 6ecnaaTHOM NOMOLLM MO NepeBoay
Ha MHOCTPaHHbIM A3bIK. (978 562 9268)

Viethamese bay la mot tai liéu quan trong. Vui long lién hé Hudson Housing

EZﬁgg\/ tii“ent bang Authority tai 978 562 9268dé dwoc hd tro ngén nglt mién phi.

Somali Kani waa dukumentiyo muhiim ah. Fadlan Hudson Housing Authority kala
s00 xiriir 978 562 9268 si aad u hesho gargaar xagga lugadda oo bilaash
ah.

French Ce document est trés important. Veuillez contacter le Hudson Housing

Informations en Authority au 978 562 9268 afin d’obtenir une assistance linguistique

Frangals gratuite.

Italian Il presente € un documento importante. Si prega dicontattare il Hudson
Housing Authority al 978 562 9268 per avere assistenza gratuita per la
traduzione.

Greek To mapov eyypado eival onuavtiko. MapakaAw EMOLKWVAOTE UE TNV
Hudson Housing Authority oto tnAépwvo 978 562 9268 yila dwpedv
yAwooukn Bonbela.

Polish Jest to wazny dokument. Prosze skontaktowaé sie z Hudson Housing
Authority pod numerem 978 562 9268 aby uzyska¢ bezptatng pomoc
jezykowa.

Korean O|H2 52 EMYLICEL 22 20| XA )M =978 562 9268
Hudson_Housing Authority Off EISHMA| 2.

Japanese NPFEELGXETT . BHOFTEY—ERITDNTIX. 9785629268
@ _Hudson Housing Authority & T Z@#& < 2 &Ly,




Armenian Uw Juplnp hwumwpninpe t: folnpnid Gop Guugdt) Hudson
Housing Authority 978 562 9268 |Liquljul aph oghinipjul hwdwp:
Lao i’:ccu'ucsmsmt%:‘né’ua"pu‘%)g. nzauIdadniv, Hudson Housing
Authority 1?)978 562 9268 cfi’iséaovudoec@s m9ILMUCUWIT oebIdtsoe".
Serbo- Ovo je vazan dokumenat. Za besplatnu pomoc¢ vezanu za jezik, molimo vas
Croatian kontaktirajte Hudson Housing Authority na 562 9268 [978]
Urdu 038 ”‘L"b =" 978-562-9268 e Hudson Housing Authority
p oS ol S ana e Blate s (- Jasea sl S o
Guijarati Ul Ag ALl EXclAY B. UL 53N HgA Sl USLA HER 978 567 9268
Hudson Housing Authority ©ll dub s,
Thai PAATUTH @ Nnuan Ay lusaeed o THANYT 978 562 9268
a1 nsuusnT e wads e S unw et 55
Farsi o il
ars! 978 562 9268 Giok J‘_ Hudson Housing Authority
b ol O clend @il g Wahal ol | aga dias




Exhibit F Notice for Translated Documents

This document is for informational purposes only. The English version of this document is considered
the legally binding document.

Este documento es con el propdésito de informacidn solamente. La version en Inglés de este documento es
la que se considera valida legalmente. (Spanish)

Este documento é para fins informativos. Somente a versdo em inglés deste documento é considerada um
documento legalmente obrigatdrio. (Portuguese)

Dokiman sila a se pou enfomasyon sélman. Se vésyon angle dokiman sila a nou konsidere antanke dokiman
ki angaje devan lalwa. (Haitian Creole)

AAEE AT H - AT SURAE B A EERBERIVAE -
(Chinese, Traditional)

AANMAE B TR o R AR B 5ESCRRAE B R A AR S
(Chinese, Simplified)

OTOT AOKYMEHT NPHUBEICH TOJBKO CO CIIPABOYHO-MH(POPMAIMOHHBIMH LEJISIMHU. AHTIMACKAN BapUaHT
ATOr0 JJOKYMEHTA SIBJISICTCS FOPUANUECKHU 00s13aTeIbHBIM K HcTonHeHnto. (Russian)

ARSI AUEURSNOISUSTHUILM:Y ARNISINMANHIIS I SIS S/
ARVNGHANUMBSOAGINYRE ISNUY (Mon-Khmer, Cambodian)

Tai liéu nay chi r}hém muc dich thong tin. Phién ban tiéng Anh cta tai liéu nay dugc xem 1a mot tai li€u co
tinh rang budc vé mat phap ly. (Vietnamese)

Dukumentigan waa mid loogu tala galay mid wargelin ahaan oo kaliya. Qeybta ku qoran afka Ingiriiska
ee dukumentigan ayaa u taagan dukumentiga sharciga ah. (Somali)

58 Aa 3Le A 35 1 03] (o Sl SamY) iy e Bl sheall inl 2 U ) i sl 038 225y
(Arabic)

Ce document est fourni a titre d’information uniquement. La version anglaise de ce document a caractére
obligatoire. (French)

Il presente documento ha esclusivamente scopo informativo. La versione inglese del presente documento e
il documento legalmente vincolante. (Italian)
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This document is for informational purposes only. The English version of this document is considered
the legally binding document.

To mapov éyypado sival povo ninpodoplakd. H AyyAkn ekdoxr Tou Bewpeital VOULKA SEGUEUTIKO
gyypado. (Greek)

Ninigjszy dokument stuzy wytacznie celom informacyjnym. Angielska wersja tego dokumentu jest prawnie
obowigzujaca. (Polish)

o] A= AR AlFE&dUrt. o] FA ] JEFS WA &S B B R g U (Korean)

COXEFFBRRMOHEBHIELLEDTT  AXEZENDRERGEMN NEFOXELLNET,

(Japanese)

Uju huwunwpninpp nbknbjunjujut tguwnwljutph hwdwp £ dhug: Uju huunwpnph
wiq kptt nuppipuyj £ hwdwpynid hpuduwpwinpkt wupunuwygnpkgunn thwunwpninpe:
(Armenian)

X ' o A o~ o & & A & K LQ o+ o o o o -~
Decsnconzvlgaslglvaou:Sseegninlvicealesyncimy. en:gwbnlgidvsrdvincesmiviotIes:
ccHDIEOLWIFISHNOCIIDY. (Lao)

Ovaj dokument sluzi samo u informativne svrhe. Verzija ovog dokumenta na engleskom jeziku se smatra
zakonski obavezuju¢im dokumentom. (Serbo-Croatian)

e sl Vs S iy sk (sl (5 e R S Saslins Gl o LS aialie e slae o pea sl o
(Urdu)

L el HIA HI[Edlodl ql HIS % 8. AL £l 1d%s] A% A5 Slefeil Td edied exdldes
ARG M 1dLl. (Gujarati)

- 9 o I v &
wnasidmsvlfiludeyamniu
@ @ dyd I Ao o
plfumpIdIngveuend1sidedluenashiimszyniuaung e

(Thai)

s i S il Blal 5 ol el 45 i dl e ¢ DUl Caga Uy diw )

Sl

(Farsi)
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